Professor BURKE, Terry
Professor, Swinburne University of Technology
Title of paper - Public Sector Reform in Housing: Solution

or Problem?

Professor Terry BURKE is Professor of Housing Studies at Swinburne
University's Institute for Social Research (ISR) and is one of Australia's
foremost housing researchers. Over the years Terry has undertaken
extensive research on a range of housing topics including public
sector management reform, housing affordability, homelessness,
and housing needs, He also teaches and manages Australia's only
CIH accredited housing program, and has been on numerous
government committees including ministerial advisory committees.
He is also deputy chair of the Asia-Pacific Housing Researchers
network (APHRN).

Chen Wei

Deputy Secretary General, China Property Management Institute
Title of paper - Changing Property Management Environment in China - Current States, Problems,

Strategies and Prospects
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Professor CHEUNG Bing-leung Anthony, PhD (LSE), JP
Professor, Department of Public and Social Administration, City University of Hong Kong

Title of paper - "Home within a Community" - The goal of Quality Housing Management

Professor CHEUNG Bing-leung, Anthony, BBS, JP is Professor of the Department of Public and Social Administration,
City University of Hong Kong, and Associate Director of the University's Governance in Asia Research Centre. His
research specializes in privatization, civil service and public sector reforms, government and politics in Hong Kong
and China, and Asian administrative reforms.

Professor Cheung is a Non-Official Member of the Executive Council of the Hong Kong Special Administrative Region
and currently sits on several government advisory bodies including: the Housing Authority, Standing Commission on
Civil Service Salaries and Conditions and Service, Operations Review Committee of the Independent Commission Against
Corruption, and the Consumer Council. He is a former legislator (1995-97), former Vice-Chairman of the Democratic

Party (1994-1998), and the founder of SynergyNet, a policy think-tank.
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WONG Lai-chun
Executive Director, Hong Kong Housing Society
Title of paper - Management of Old Buildings in Hong Kong

Miss L C Wong is the Executive Director of Hong Kong Housing Society. Before taking up the

current position, she had been the Head of the Property Management Division of the Housing Society for 10 years.
She is a Fellow of the Hong Kong Institute of Housing and the Chartered Institute of Housing (Asian Pacific Branch).
Miss Wong is well experienced in housing management and she is the Inmediate Past Chairman of the Housing Managers
Registration Board. She is also a Member of the Land and Building Advisory Committee; Member of the Subsidized
Housing Committee of the Hong Kong Housing Authority and a Co-opted Member of the Land, Rehousing and
Compensation Committee of Urban Renewal Authority.
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Professor_RFIFnE (yung-hee
Professor, Ch Ang University, Korea
Dfi CHAE, Hye-won

Lecturer, Chung Ang University, Korea

Title of paper - Contemporary Housing Management in KOREA: Housing

Management to a changing housing needs

Professor RHEE, Kyung-hee completed her Ph.D. from the Graduate school at Ewha Womans
University in Korea in 1987. She is teaching at the Department of Housing Studies at Chung
Ang University. She will take up the presidentship of Korean Housing Association in 2007.
She also served as the president of Korean Home Economics Association from 1998 to 2000.
Her publications include: "Eco-Housing: Living Together with Nature", "Where do we live after
later life" and "Cohousing: Living with community", etc. Recently, she is researching on elderly
housing and affordable housing for low income families.

Dr. CHAE, Hye-won completed her Doctor of Science in Kyung-hee University Graduate School,
Korea in 2004. Dr. CHAE teaches at the Chung-Ang University in Korea and also worked as
a researcher at the Housing Intelligence Centre, Kyung-hee University. She has researched on
housing management service and community development and has published papers on "Living
and Space" and articles in "Common Spaces Management in High Rise Mixed-use Residential
Building", "The Needs for the Service and Quality of the Apartment" and "Approaches and
Issues on the Research about the sense of community", efc.

Dr. CHIANG, Coc-meng
President, Macao Housing Bureau
Title of paper - The Current Status, Challenges and Development of

Real Estate Management in Macao
Dr CHIANG Coc-meng is President of Macao Housing Bureau. Dr Chiang was born in Macao and graduated
from Taiwan Chung Hsing University with bachelor degree in Sociology and Social Work. He then finished
the master programme of Laws (majoring in Public Administration) in Guangzhou Sun Yat-Sen University
and obtained his doctoral degree of Management (majoring in Management Science and Engineering) from
HuaZhong University of Science and Technology. He has been in public service since 1982 and had taken
up positions at Coloane Prison, Youth Correctional Institution and Macao Social Welfare Institute.
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John Hopkins
Chief Executive Officer, The Southern African Housing Foundation

Title of paper - Social Housing in South Africa
John Hopkins M Eng; CMCIH; FIHSA; MIMESA, Chief Executive Officer, holds a Masters
degree in Engineering Management from the University of Cape Town, specmhzmg in Urban
Management. He has 30 years experience in the field of housing .
development and is well known for his initiation of self help projects
throughout South Africa. He has presented numerous papers on
housing at international conferences and is the only African Corporate

member of the Chartered Institute of Housing in the United Kingdom.

Dr KAO, Kenneth
Honorary Chairman, Taiwan Building Managers Association
Title of paper - Competitive strategies of Property Management Industry in Taiwan

Dr Kenneth KAO was former Chairman of Taiwan Building Managers Association, Taipei Security

Association and Taiwan Chapter of ASIS. He holds a Doctor Degree in Business Administration
and dedicates himself to helping other practitioners in Taiwan to improve the professional knowledge and
skills by disseminating new ideas and concepts as well as technical know-how extracted from his own practical
experiences. He wrote two books and many articles on property management and security.
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Janet Hale
President, Chartered Institute of Housing

Title of paper - The impact of Professionalism in the Housing Sector
Janet became CIH President in June 2006. As President, Janet is Chair of the Institute's governing Council.

Janet Hale BA MA(HRM) FCIH is a Director of RDHS Ltd, a housing and regeneration consultancy. Within RDHS Janet

specializes in governance and organizational development, including executive recruitment and remuneration issues.

Janet has worked in housing for twenty five years and has previous local authority, housing association and higher
education experience. She has undertaken work for various Government bodies on tenant management, tenant incentives
and regeneration.

Janet was the founding Chair of the Board of Knowsley Housing Trust, an LSVT association which transferred 17,000
properties in July 2002; she retired as Chair in September 2005 in preparation for her duties with the CIH, but remains
actively involved with the Trust. Janet is a Board member of PATH National, a former CIH Council Professional Development
Board Chair and former Chair of the CIH in the North West, in which post she served two terms of office.

She has been a supporter of the home|essness charities in the Big Life Group since their inception
and is delighted that her Pre5|de|§t|q| Appeal will support their services.
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